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The fast, direct way to pay your
Essential Water accounts

We all have to pay bills. There’s just no
avoiding it. But that shouldn’t mean we
have to be inconvenienced by them.
That’s why we offer you the choice of
paying your Essential Water account by
Direct Debit or EasyPay. By doing so,
you’ll have one less thing to think about
and more time to do the things you'd
rather be doing.

Making Direct Debit work for you

When you choose to pay by Direct Debit total amount,
your Essential Water account total is automatically paid
on the due date from your nominated bank, credit union
or building society account.

When you choose to pay by Direct Debit instalments, you
simply select how much and how frequently you wish to pay
instalments. You can choose either monthly, fortnightly or
weekly (you decide) and then each agreed period your
nominated bank, credit union or building society are debited
that amount. However, you still need to pay the remaining bill
amount by the bill due date.

Once you've set up your Direct Debit, your bills will virtually
take care of themselves.

Paying your account the

EasyPay way

With EasyPay (often known as bill smoothing), we average your
bills over a year and then debit an agreed amount either monthly,
fortnightly or weekly (you decide). That means you won't be hit
with any large, unexpected seasonal bills. Instead, you can just
sit back and relax knowing that your account is taken care of.

To ensure you are not underpaying or overpaying, we review
your account annually so you can be certain that you're always
paying the right amount to cover your usage.



Your Direct Debit Request authorises us to arrange for payment
of the amount due to Essential Energy for the service we have
provided you, at the due date of your bill or another date as
agreed between us.

It also enables any changes in those amounts, and time, to
occur automatically — you will not need to complete
another form.

If the direct debit ends for any reason, you will need to
organise a suitable alternate payment method.

If there are insufficient clear funds in your nominated account
or you gave Essential Energy incorrect account details, you are
aware that you may be charged a fee by your financial
institution due to a failed or incorrect Direct Debit.

Essential Energy will not be responsible for dishonour fees
and may also charge an administration fee. You must still
arrange for the payment to be made to us.

Important Information

Specific details relating to your direct debit are separate
within your Direct Debit Request and the agreement outlined
in this brochure supports this information. If you believe an
error has taken place in debiting your account, please call

13 23 91, 7am — 7pm week days as soon as possible so this
can be rectified.

Essential Energy will cancel your direct debit at any time if two
consecutive debits are dishonoured by your financial institution.
To reinstate your direct debit you must make alternate
arrangements to pay the amount outstanding. If you have
multiple dishonours again within a period of twelve months,
then your direct debit will be cancelled and you will be required
to find another form of payment of your water account.

You can make changes to your direct debit by contacting
Essential Energy on 13 23 91 or by writing to Essential Energy,
PO Box 718, Queanbeyan NSW 2620.

Would you like more information?

If you would like more information about Direct
Debit or EasyPay you can call 13 23 91










el[eJisny ul pajsod Ji
paiinba. dweys oN

0292 MSN NYAIANVYINDO
81/ pred Aidey
Jolep\ lenusssy

0292 MSN NVAZIANVYINO
81/ Xog Od
:ssaippy AeAlea



Sign up for an easy
payment plan today!

Signing up for Direct Debit or EasyPay
is easy. Simply follow these three steps.

1 Phone our friendly customer service
advisers on 13 23 91 to sign up
to EasyPay. We will calculate your
usage and tell you how much each
payment will need to be.

OR

2 Complete and return the Direct Debit
Request form enclosed to arrange
a flexible payment to suit your needs.
Tell us how much you wish to pay and
how often you want to pay your
Essential Water account — monthly,
fortnightly or weekly instalments”

3 Provide us with your bank, credit union
or building society account details that
you’'d like your payments to be
deducted from.

After that, your Essential Water bills will all be taken care
of and you’ll have one less thing to think about and more
time to do the things you'd rather be doing.

*Please note that if you choose regular instalments
(option 2) you will still need to pay the remaining bill
amount by the bill due date.



Direct Debit Request
Service Agreement

Application of this Agreement

This Service Agreement relates to customers making
payment by direct debit from their bank account to
Essential Energy ABN 37 428 185 226 (User ID 402479)
and who have completed all information and submitted an
online Essential Energy Direct Debit Request form. In this
Service Agreement any reference to Essential Energy
includes its trading entity Essential Water. If you make a
direct debit payment to Essential Water, information on your
bank statement will be shown as a payment made to
Essential Energy.

By entering into the Agreement

Essential Energy will ensure that:

We will provide you at least 14 days notice before we change
the terms of the debit arrangement.

We will keep information relating to your nominated financial
institution account confidential, except where permitted by law
or required for conducting direct debits with your financial
institution and for a related query, dispute or claim.

We will debit your nominated financial institution account
starting on the date nominated on the Direct Debit Request
with following amounts deducted based on the frequency you
also indicated on the Direct Debit Request. It is important to
note that if the date falls on a Saturday, Sunday or a public
holiday, monies will be deducted on the next business day.

By entering into the Agreement you will ensure that:

There are sufficient clear funds available in the nominated
account to meet each direct debit on the date you have
nominated. It is your responsibility to ensure that these
monies are left in the account if the nominated date falls on a
public holiday, Saturday or Sunday as monies will not be
deducted until the next business day.

You are aware that direct debiting through the Bulk Electronic
Clearing System (BECS) is not available on all accounts; and,
account details should be checked against a recent statement
from its Financial Institution.

Essential Energy is to be given at least three business days
notice if any of your Direct Debit Request details need to be
changed. This includes BSB, nominated financial institution,
account number or details, stop or deferring of amount to be
deducted, suspension of future direct debits or cancelling of
the direct debit.



IR (R RIS 2ei SRIRNE0R) SRizie] (o] e ety Bl 2 “eiiinlerils 3IIes] oS WY Elfefleiis el S Hefelq] 1Rietlfq) "Eleljel |peRiistiehol Jtei | /a3 | % IR @] fel)

NOILI3S INJINAVd

LTI - JaquinpN Jawo3lsn) 1djep\ |erpuassy
) HE auoydajay ( ) Hv auoydajay
apoa3sod ajels qinqng

VIS ANV NJLSION
MOISTEN AND SEAL

Ay1adoid Jo ssalppy 19911S

(s)iawo3sn) jo awenN

ST1V13Aa 43IN0L1SND HALIVM TVILNISS3

1sanbal JnoA ss9204d 01 SN 10} AlJE3|D pue Ajg1eindoe pala|dwod ag 0} paau spial ||V
9¢C G8T 8¢v /€ Nav *Spaau JNOA 0} 9|gelns 1sow adAy uejd ayl 10} MO|SQ WOJ) UOII08|9S B ayew ases|d
M PN “Junodoe 13jem Inok Aed 03} Aem JualuaAuod pue Asea ‘ysey ayl

= }sonbay Jqaq 19911

VIS ANV NJLSION



10 JUNn0dde JNOA JO ,8led ang, 3yl Jaylie uo aduawwod [[IM JuswAed 1Sil) JNOA "SWI3) S} 0] 8alge pue (Jes|JaA0 pajulid) SUOolpuod Juswaalsy
90I1AJ9S (HaQ) 1senbay 11gaq 10011q 9y} Suipeas 93Pa|MOUOR NOA “JUNOJOE JS1BM |BIIUSSST INOA Aed 01 JUNOJOE UOINIIISUI PAJRUILIOU BU)
woJs (S03g) welsAs Sulies|o 01U0A03|9 YING Y1 YSNoay) paligap aq 01 spuny Joj sguelle 0} (6220 dl 18sn) Je1ep [enuassy 1senbal NoA

pI2Y S1 JuUN0dJe BIBYM (UNQNS 10 dWeN Youelg
uonNMISU| [eloueUlS JO SWEeN
laquiny junoddy yueg - laqunN gsg

:19pPJ|OH JUN029Y Kyuegq jJo (s)aweN

d31193d 39 01 INNOJJV YNVE dNOA 40 S1iviad

*auoyd ay) Jono AedAses dn 1os pue

91e[noed ||,.9M pue TE €2 €T U0 sn ||ed Al[dwis “wioy uonesiidde siyy 918|dwod 01 paau Jou op noA ‘AedhAse] dn 18s 01 Ysim noA §|
*uodwnNSU09 J91BM JNOA JBA0D 0} JUNOWE JUBWI|EISUl dU) 81e[NJjeD [|IM J91BA\ |BIIUSSST

‘pouad yuow gT e Jono a3esn INoA Uo paseq Jalep [enuass3 Aq pale|nojed siuawAed Ajyiuow 4o Ajpydiunio) ‘Apasp — AedAses

uondo juswAed Jo dnas Joy a1ep Juswielsul 14y 01 Jold sAep SuiMIOM {7 JO WNWIUIW B MO||e 8Seald

/ / 916 1e1s paisanbay Alyjuonl Anysupiog Ao Aouanbaiq Wo11

$ ‘Junowy paysanbay JUN029e Yueq 1nok eiA JuawAed jusawieisu]

‘wioy siyy 4o 1d199al INo SuImo||0) Aep 8y} HGBP 1084IP JINOA AQ UMBIP 8( [[IM SIU} ‘SISIXS JUNOWE SNPISAO Ue J|
‘SYUOW € Yyoea anp S| 9210AUl JNOA BWi} 8Y3 18 BuIpUBISINO JUNoWe |eo0|
JUNo29e yueq INoA woly JusawAied |eyor



1918\ |enuassy se guipes) Aieu3 [enusssy

"Yoeq 1 1s0d pue 10 W0} SIY} Jea] Uay] 1991100 pue 919|dwod aJle S|Ie1ap ||e ainsuj
9 J19y1 nd pue ugis 1snw Alojeugdis pasuoyine ue ‘uonesiuegio Jo diysiaupied ‘Auedwod e | “paiinbal ag Aew sainleudis yrog Junodoe iof §|

Aio1eugis Jo swepn Aioreugis Jo awen

/ /

s1eq 19P|OH 1UN0YOY Yjueg 4o aineudis a1eQ J9PJOH 1UN0YDY Yueg Jo aimeusis

*SUOINIPUOD puUB SWIS) Pa1LID0SSE U] YIIM 9ai8e pue peal aAey | ‘SeA

T6 £2 £T I1e2 asea|d ‘pied }paid InoA woiy }gap }oalip e dn }as o)

‘SjuswAed Juswi|elsul 104 91ep JUSWSIUSWWOD



EWX0074.FEB12

We're here
to help.

Essential Service Centre

Broken Hill
160 Beryl Street

For general enquiries call 13 23 91
essentialwater.com.au

Essential Energy trading as Essential Water
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